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J-P JAPUH JTUMHUTPOB
Kwmet na o6muna Teprosutie

TFOAUIINEH JOKJAL
3a 00001meHaTa uHGOpMALUA OT CUCTEMATA 32 00paTHA BPb3Ka ¢ MOTPeOUTE IMTE HA
aIMHHUCTPATHUBHU yciayru 3a 2023 roauna

AIMUHUCTPATUBHOTO 0OCTyXBaHe Ha (u3nuecku u ropuaudyecku iuna B OOmmHCKa
aaMUHHACTparys ThProBulle ce OCHIISCTBABA NIPH CIIa3BaHE HA MPUHIUINTE, YCTAHOBCHHW B 3aKOHA
3a aIMUHUCTpaunuara, AamMuHUcTpaTuBHOmpouecyannus koaekc (AIIK) u Hapenbara 3a
aJIMHHHCTPATHBHOTO 00CITy)KBaHE.

OOmuHCKa aaMUHUCTpauus THProBullle TMOCTaBs KaTo NPUOPUTET B paborata CHU
YIOBJIECTBOPEHOCTTA TPAXKIAHUTE M OM3HECA OT MPEIOCTABSIHETO HAa KAYECTBEHH YCIIYTH IO OT3UBYUB,
po3padeH U e()eKTUBEH HAUHH.

AJIMUHUCTPAaTUBHOTO  oOciyxBaHe B OOmMHCKa aAMHUHHCTpanus TbproBuie €
OpraHM3MpPaHO Ha MpPHUHIMIA ‘“‘€qHO ruine” upe3 wusrpaaeHus LleHTbp 3a agMUHUCTPATHBHO
oOcitykBaHe, KOWTO € pa3IoJIoKEeH Ha IbpBUS eTax B crpajgata Ha O6muHa Twprosumie. [IpuemMbT
Ha JJOKyMEHTHU ce ochblecTBsiBa 0e3 mpekbeBane oT 08:00 u. mo 17:30 yaca, a B ciy4auTte, KOrato
IIpeJT TUIIETO UMa MOTPEOUTETN Ha a/IMUHUCTPATHBHH YCIYTH B Kpas Ha 00SIBEHOTO pabOTHO BpeMe,
paborata mpoabKaBa 1O TNPUKIIOYBAHE Ha TIXHOTO OOCIy)KBaHe, HO HE TIIOBeYe OT JBa
ACTPOHOMHUYECKHU Yaca ciie]l 00sIBEHOTO pabOTHO BpeMeE.

Penbt u opranuzanusTa Ha aAMUHUCTPATUBHOTO 00cmykBaHe B OOIIMHCKA aAMHHHUCTPAIUS
Thpropuiie ce U3BBPIIBAT CHIVIACHO YTBBPACHH BbTpeniHW mnpaBuia 3a oOpraHU3anus Ha
aJIMMHHUCTPATUBHOTO 00cyxBaHe. CpokoBeTe 3a M3M'BJIHEHHE HA aIMUHUCTPATUBHO-TEXHUUECKUTE
yCIIyTH ca ompezesieHu B Hapenbara 3a onpeneiasHeTo W aJIMHHUCTPUPAHETO HA MECTHHUTE TaKCH U
[IEHU Ha YCIIYTU U TIpaBa Ha TEPUTOPHUATA HA OOIIMHA THproBuiie.

CeritacHo HapenbaTa 3a aJMHHHCTPATHBHOTO OOCITY>KBaHE, OPTaHU3AIMUTE TPEIOCTABSITN
aJIMMHHUCTPATHBHH YCIIYTH Ca JUIBKHH JIa OCUTYPSAT pa3IndHA HAYMHH 32 OCHIIECTBIBaHE HAa 00paTHa
BpBb3Ka C TMOTPEOUTEIIMTE HA aJIMHHHCTPATHBHH YCIYTH, Karo HW3MEpPBAaHETO Ha  TIXHATa
yIIOBJIETBOPEHOCT CE€ PHKOBOJU OT CIICTHUTE LIEJIH:

4 [TomoOpsiBaHe MOCTHIIA JO AAMUHUCTPATUBHUTE YCIAYTHd W TTOBHUIIABAHE KA4YeCTBOTO
uM;

4 VYecHsBaHe TPaXJIaHUTE W IOPUAMYCCKUATE JIUIA MPHU MTOTYIaBaHETO HA WH(POPMAITUS
3a BUJOBETC aJMHUHHUCTPATHBHH YCIyTd, 3a HEOOXOAWMHTE 3asBIEHUS 1O o0pazen u
periJaMeHTHPAHUTE CPOKOBE;

v [IpenoctaBsiHe Ha 3aMHTEPECOBAHHUTE JIMIA MNPOQPECHOHATHA KOHCYJITAlHS 3a
3aIBJDKUTSIIHAS ~ HA0Op OT  JIOKYMEHTH, KOWTO OCHTYpSBaT W3IBIHCHUETO Ha  BCsKa
aJIMMHHUCTPATHBHA YCIIyTa;
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v Hanexnna oOpaTHa Bpb3Ka OT KJIMEHTa W W3BIMYAaHE HA IOYKAa OT HAIpPaBEHUTE
KOMEHTapH;

v [loBuiaBane KayecTBOTO Ha KpaWHUSA NPOAYKT IPHU pa3IUYHUTE aJIMUHUCTPATUBHU
ycayru,

v W3BbpuiBaHe, u3MepBaHE U NyONMKYBaHE OLIEHKUTE 3a YJIOBJIETBOPEHOCT Ha
KIIMEHTUTE.

CpenctBara 3a oOparHa Bpb3Ka C€ H3MON3BAT M 3a MpOyyBaHE W H3MEpPBaHE Ha
VIIOBJICTBOPEHOCTTa HA TOTPEOUTEIUTE OT MPEIOCTABIHUTEC AJMHHHUCTPATUBHH  YCIIYTH.
Cernaco un. 24, an.5 or Hapenbara 3a agMHHHUCTPAaTHBHOTO OOCIY>KBaHE MPOYYBAHETO U
M3MEPBAHETO HAa YJIOBIETBOPCHOCTTA C€ W3BBPIIBA MEPUOJUYHO, HO HE MO-MAIKO OT BEIHBK
T'OAUIIHO.

3a ma OTroBOpPM HA HYKIWTE W OYAKBAHHSTA HAa TOTPEOHWTENHMTE W 3a MOAO0OpsSBaHE Ha
AAMUHUCTPATUBHOTO O6CHy)KBaHe O6H_II/IHCKa AAMUHHUCTpALNA TBpI‘OBI/IH_Ie nu3cjiacaBa U OIIOBECTsBA
TSAXHATA YAOBJIETBOPEHOCT OT MPEJIOCTABEHUTE YCIYTH U YCTAaHOBSIBAHE HA :

1. HuBoTO Ha yI0BIETBOPEHOCT HA TPAXKJAHUTE BHB Bph3Ka C MoJydaBaHe Ha HHGOpMAIIHS.

2. HuBOTO Ha yIOBJIETBOPEHOCT Ha MOTPEOUTEIIUTE HA YCIYTH OT CPOKOBETE Ha M3]aBaHE HA
CbOTBCTHUTC JOKYMCHTH.

3. HuBoro Ha YyJIOBIETBOPEHOCT OT OTHOLIEHMETO Ha ciayxurenaure OOmMHCKa
AAMUHUCTpAIHA T"prOBI/IHIC.

3a u3MepBaHe Ha yJOBJIETBOPEHOCTTA HA MOTPEOUTENUTE HAa aAMUHUCTPATUBHU YCIYTH  C€
M3MOJI3BAT CJICHATE CPEACTBa 3a chOupaHe Ha mHMOpMaIus 3a 0OpaTHa Bpb3Ka:

1. AHKeTHAa KapTa, JI0 KOATO MOTPEOUTEIUTe HA aJMUHHCTPATUBHU YCIYTH HUMaT
JOCTBII U € TTOCTaBEeHa Ha BUIHO MACTO B LIeHThpa 3a aIMUHUCTPAaTUBHO OOCITYKBaHE.

Bceku skernaeny Moxke Jia MOITbJIHA aHKETHATA KapTa | Ja s [IOCTAaBU B OIIpPE/IelieHaTa 3a IeTa
kyrus. Kaprara e aHOHMMHaA ¥ HE JaBa BB3MOXHOCT 32 MICHTH(UIMpPaHE Ha MMOAATEINsl, OCBEH aKo
TOW caM HE ce € JICTUTUMHpal. AHKETHaTa KapTa ChbIbpka 6 BBIpOca, KOHTO ca SCHO
dopmynupanu. Bceku  oT  BBOpocHTE HM3NBIHSABA KOHKPETHA 3ajada, JONpPHHACAIIA 32
CTPYKTYPUPAHETO Ha aHajHM3a M ONpEAEIIHETO Ha HUBOTO Ha YJOBJIETBOPEHOCT HA MOTPEOHTEINTE
Ha aJIMUHUCTPATUBHU YCIIYTU.

3a mepuona 01.01.2023 r. — 31.12.2023 r. nOnBIHIINTE aHKETHATa KapTa ca 67 U OTTOBOPUTE
Ha MOCTaBEHUTE BBIIPOCH Ca KaKTO CJIE/BA:

Bue cre: | Puznuecko June | 54 |  ¥Opummuecko aume | 13 | HHcTuTynus | 0
Mapxkupaiite eHa OlIeHKa OT BCUYKH ¢ X
Brmpocu 1 2 3 4 5
MHOT'0 HE/IOBOJIEH HEJJ0BOJICH CpEeIHO JOBOJIEH MHOTO JIOBOJIEH

1.Y noBiieTBOpEHU Jin CTE
OT BPEMETO, 32 KOETO - 2 - 14 51
Os1xTe obcyxen/a?

% - 2.99 - 20.90 76.11
2.Cyxurenst, Kouto Bu
o0cTyxu Oerire i 1 - 2 6 58
KOMIIETEHTEH?

% 1.49 - 2.99 8.96 86.56
3.Cnyxurensr, koito Bu
o0ciyxu Oere 1 - 3 - 7 57
nro0e3en?

% - 4.48 - 10.45 85.07

4. Y IOBJIETBOPEHU JIH CTE
OT IIPEOCTaBsIHE HA
IIbJIHA U TOYHA - - 4 16 47
HHPOpMAIHS 32 HCKaHATA
yciyra




% - - 5.98 23.88 70.14
5.Y 10BNETBOPEHM JIU CTE
OT CpOKa 3a U3ITbJIIHEHUE 6 2 14 7 38
Ha yciyraTa?

% 8.95 2.99 20.89 10.46 56.71
6.11lenaTa Ha yciyrara
JIOCTBITHA JII/I};) 3;] Bac? ) ) 1 17 49

% - - 1.49 25.38 73.13
7. KaTo 111510 JOKOJKO cTe
JIOBOJIEH OT KaueCTBOTO Ha ) ) 3 12 52
npenocraseHaTta Bu
ycayra?

% - = 4.48 17.91 77.61

2. AHKeTHa KapTa 3a MNpoyYBaHe MHEHHETO HAa TpPaXIaHUTe OTHOCHO
aIMHUHUCTPATUBHOTO 00cay:kBaHe B O0muHcKka agMunucTpanus Tnprosume 3a 2023 roanna,
ny0anKyBaHa B caiita Ha O0muHa Thpropume

3a nepuoga siHyapu-aekeMmBpu 2023 roandHa HsMa OTTOBOPU HA IOCTaBEHaTa B aHKETHATa
KapTa BBIIPOCH.

3. [omeHCKH KYTHH 32 CHTHAJIM 32 KOPYIIUS

3a mepuoga 01.01.2023 r. — 31.12.2023 r. He ca KOHCTaTUpPaHW MOCTHIWIM CHUTHAIU 3a
KOPYILHUS CPEJl CIYKUTEIUTE B AMUHUCTPALIUATA.

4. CurHaju ¥ npeaiosKeHNsl OTHOCHO A/IMUHUCTPATHBHOTO 00CJIy’KBaHe, MOJAAeHH IO
noma, paxkc, eJJIeKTPOHHA MOIUA WM JIUYHO.

MetonbT ce mpuiara 3a IOCTBIWIM CUTHaIM M IPENIOXKEHUS BbB Bpb3Ka C
aJIMMHHUCTPATUBHOTO OOCITy:KBaHe, MMOJIy4eHU Ha eJIeKTPOHHA Tola U nucMeHo. He ca moctenuim ca
WCKaHUA/MOJIOU 3a OTCTpaHsABaHE Ha HepeAHOcTH. He ca mocTbnuim npeaiokeHus 3a mojoopsiBaHe
Ha aJIMUHHUCTPATUBHOTO 0OCTy>KBaHE.

S.IIpoBeikiaHe HA KOHCYJITAIMM ChC CJHYKUTEIUTE

To3u meron 3a oOpaTHa Bpb3Ka € OT M3KIIOUMTENHO 3HAUYE€HUE, Thil KaTo Ce HW3I0J3BaT
BB3NPUATUATA HA CIY)KUTEIUTE, KOUTO €XKEIHEBHO KOHTAKTYBaT C MOTPEOUTENUTE Ha
agmMuHucTpaTuBHU yciyrd. Ilpes 2023 r. Ha Bcekn Tpu Mecela ca MPOBEXKIAAHU CPEIId ChC
ciayxurenure or LJAO, Ha KoUTO ca OOCHX AAHM BIIEYATICHUSATA UM OT IOJIyUEHUTE B IPEKHUTE
KOHTAKTU C MOTPEOUTENUTE CHhBETH, MHEHHsS U Mpenopbku. OT 0OCHXKIAHHMATa Ha HMPOBEICHUTE
CpelIy MOXe€ J1a ce HampaBu u3BoJl, ye B O0muHa Thprosule ce mpuiarat U cna3bBaT BbBEJICHUTE
3aIbJDKUTENHH U IPENOPHUYUTEITHU CTAaHIAPTH 32 KAY€CTBO

6.Ha6.1ionenus M3BbPIIEHN MO METO/AA ,,TAeH KJIHEeHT*

MeToabT ,,TacH KIMEHT MpeacTaBisaBa HAOIIOJCHIE Ha MOBEJCHUETO Ha CIYXUTEIUTE U Ha
HAaYMHHUTE, 10 KOWTO (PYHKIMOHUPAT MPOIECUTE NpU KOHTAKT ¢ TpaxnaaHute. Lleara e nma ce
YCTAaHOBM JIO KakKBa CTENEH C€ CIa3BaT OpPraHU3alMOHHUTE CTAaHJApPTH U HW3HCKBAHUATA Ha
3aKOHOJATEJICTBOTO M JIOKOJIKO Ca YCHBBPIIEHCTBAJIM Pa0OTHUTE MPOIECH OT TJeAHA TOYKa Ha
kiauenTa. HaOmonatenat He ce uAeHTUHUIMpPA, a IPU HAOIIOJJCHUETO ce SBSBAa B Ka4eCTBOTO C Ha
MOTpeOUTEN HA aMUHUCTPATHBHU yciayrd. 3a 2023 roguHa He ca KOHCTATHPAHU HEU3ITBITHCHUS HITH
IIPOITYCKH.

Mose na ce HampaBM 3aKIOYEHHE, Y€ OT aJMUHHUCTpALUATA CE IPENOCTaBIT KAaueCTBEHU
YCIIyTH, YAOBJIETBOPSBAILY MOTPEOHOCTUTE HA IPaXKAAHUTE, B KPATKU CPOKOBE M C HEOOXOJIMMOTO
OTHOIIICHHE, KOETO JBIDKM BCEKH CIYXHUTeld. BuaHO e, ye mnoTpedurenuTe Ha aJMHUHUCTPATUBHU
YCIIyTH HE TPOSIBABAT aKTUBHOCT /1 J]aBaT OLlEHKa Ha 00CITy>KBaHETO.

HsMa mocTemmnu curHamu 3a mpejiaraHe Ha (PUHAHCOBU WM MaTepUalHH OOJard Ha
CIIY’)KUTEJI BBB Bpb3Ka C aJIMUHUCTPATUBHOTO OOCIyXBaHe. ['pa’kJaHUTEe ca yJOBJIETBOPEHU OT
KauecTBOTO Ha oOciyxBaHe B OOmMHCKA aAMUHHUCTpalus — Thprouiie. B aqMuHUCTparusTa BbB



BHCOKA CTENEH C€ CHa3BaT 3aJb/DKUTENIHUTE CTaHIApTH 33 KAayecTBO Ha aJMHHHCTPATUBHOTO
oOcmykBaHe, ChIJIaCHO HW3HWCKBaHHWATAa Ha Hapembata 3a aamuHUCTpatHBHO oOcmykBaHe. [lpu
U3IIBJIHEHHE Ha CIY)KEOHUTE CH 3aqbJDKCHUS CIY)KUTENIUTe HOCAT Oa/pk ¢ JaHHM 3a MMEHATa,
JUIB)KHOCTTa W aJMMHUCTPAaTUBHOTO 3BEHO, a IpH BOJEHE Ha TeNe(OHHU pPAa3rOBOPH Ce
uaeHtuunmupar ¢ uMe U ¢ammausa. OcurypeHH ca MecTa 3a csjaHe Mpea THIIeTO 3a
aJIMUHUCTPATUBHO oOciyxBaHe. Cria3Ba ce BPEMETO 3a YaKaHe Ha I'pa)<IaHu Ipe] TUILeTO Ja He
Hazasumasa 10 MUHYTH.

W npe3 cnenpamara roguHa OOIIMHCKA aJAMUHHUCTpauus — ThproBulle Iie MPOABIDKU Ja
THPCH AaKTHBHO MHEHHMETO Ha MOTPEOUTENUTE Ha aJMUHUCTPATHBHU YCIYTH B T.4. Upe3 OTKPUT
JMAJIor, Aa OOCHXKAAa TEXHUTE NPEIJIOKEHHUsI U choOpa3siBa € TAX, € Led MoJo0psiBaHE HMBOTO Ha
aJIMUHUCTPATUBHOTO OOCITY)KBaHE M 3a IIOBHILABAHE YAOBJIETBOPEHOCTTa OT MPEIOCTABSIHUTE
YCIIYTH.

OOmmHcKa agMuHUACTpars Thpropuiie me NpoabibKaBa Aa paboTH 3a MOJAbpIKAaHE Ha
N00puTe MPaKTHUKH B OOCIYXKBaHETO M 3a ONTHUMHU3MpAHE Ha MPOLEAYPUTE C LIe] YJIECHSBaHE Ha
rpaxganure u OuzHeca. [loTpedurenurte, HENPaBUTEICTBEHUTE OPraHU3AIlMM HA TPAXIAHUTE H
Ou3Heca U OOIIECTBEHOCTTA, II€ CE€ YBEJAOMSBAT Upe3 MHTEPHET CTpaHHIaTa HU 3a MpeIIpUeTHTe
JEWCTBUS U 32 PE3YITATUTE OT THX.

CeriacHo pasnopendure Ha wi.24, an.8 or Hapenbarta 3a aAMMHUCTpAaTHMBHO OOCIyXBaHe,
JOKIIAIBT ce MyOMUKyBa Ha caiita Ha oOmmHa TeproBuie.

W3rorsui:
Xpucranuna XanaueBa, Cexperap Ha O6muHa Tbprosuiie



