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I'OAUIIEH JOKJIAJ
3a 00001meHaTa MH(OPMAIIUA OT CHCTEMATA 32 00pPAaTHA BPb3Ka ¢ MOTPeOUTEINTE HA
aIMMHUCTPaTUBHH ycayru 3a 2016 roguna

AJIMUHUCTPATUBHOTO OOCIIy)XBaHEe Ha (U3WYECKU M Iopuanydeckd jiuna B OOmuHCKa
aaMUHUCTpaIusi ThpProBullle ce€ OCBHIIECTBABA IPU CHAa3BaHE HAa MPHUHIUIIUTE, YCTAHOBEHU B
3akoHa 3a agMUHHUCTpalusaTa, AamuauctparuBHompouecyansus koaeke (AIIK) u Hapenbara 3a
aJIMHHHCTPATHBHOTO 00CITy)KBaHE.

OOmuHCKa aaMUHUCTpaAIUs THProBullle IOCTaBS KaTo NPHOPUTET B paboTata CH
YAOBJIETBOPEHOCTTAa TPaXKJaHUTE W OM3HECAa OT MPEJOCTABSIHETO HA KAUYE€CTBEHH YCIYTHU IO
OT3UBYMB, NIPO3padyeH U e(heKTUBEH HaUMH.

AIMUHUCTPAaTUBHOTO o0OcinykBaHe B OOmMHCKa aAMMHHUCTpalus TbproBuiie e
OpraHU3MpPaHO Ha MpUHLHUIA “‘eIHO THulie” upe3 u3rpaneHus LIeHTbp 3a agMUHUCTPATUBHO
oOcimykBaHEe, KOWTO € pasMoJIOKeH Ha IMBpPBUS €Tax B crpajara Ha OOmmHa Twprosuiie.
[IpuembT Ha AOKYMEHTH ce ochluecTBsBa 0e3 mpekbcBane oT 08:30 u. mo 17:00 uwaca, a B
CIy4auTe, KOraTo TpeJa THIIETO MMa MOTPeOUTeNn Ha aIMUHUCTPATUBHH YCIYTH B Kpas Ha
00sIBeHOTO paboOTHO BpeMe, paboTara MpOoabJKaBa 0 MPUKIIOYBAHE HA TSIXHOTO OOCTy>KBaHe,
HO HE TOBEYE OT JIBa ACTPOHOMHUYECKH Yaca ciie]] 00sIBEHOTO pabOTHO BpeEME.

Penpr wu opraHuzamusTa Ha AIMUHUCTPATUBHOTO oOciyxBaHe B OOmuHCKa
agMUHUCTpalusi THpropuine ce H3BBPIIBAT CHIVIACHO YTBBPJEHW BBTpemHu mnpaBuia 3a
OpraHm3anys Ha aJMHHHCTPATHBHOTO OOCIYy>KBaHE. CpokoBere 3a WU3IIBIHEHUE Ha
aIMUHUCTPATUBHO-TEXHUYECKUTE YCIyTH ca ompeneneHn B Hapenbara 3a ompenensiHeTo u
aJIMMHHUCTPUPAHETO HA MECTHHUTE TaKCH U LIEHU Ha YCIYTH U IpaBa Ha TEPUTOPHATA Ha OOUIMHA
Twprosutie.

Cermacno  Hapegbata 3a  agMUHUCTPAaTUBHOTO  OOCTYXBaHEe, OpTaHU3AIHMHTE
MPEAOCTaBSIIM AAMUHUCTPATHBHU YCIYTH Ca JUTBKHH JIa OCUTYPAT Pa3IMYHA HAYUHHU 32
OCBIIIECTBsIBAHE HA OOpaTHAa BpB3Ka C MOTPEOUTENUTE HAa AJIMUHUCTPATUBHU YCIYTH, KaTo
M3MEPBAHETO HA TAXHATA yJIOBJIETBOPEHOCT CE€ PHKOBOAM OT CJICTHUTE LIEITH:

v HO,Z[06p$IBaHC A0CThIIAa OO0 AJMUHHUCTPATUBHUTC YCIYIM W I[IOBHUIIABAHC
Ka4dyeCTBOTO UM,
v ViecHsBaHe T paXIaHUTEC W HOPUIUYCCKHUTC JiMla IIPpU IMOJIYy4YaBAHCTO Ha

nHpOpMaINH 32 BUIOBETE aJIMUHUCTPATHBHH YCIIYTH, 332 HEOOXOIUMHUTE 3asiBIICHUS 110 00pasell
U periiaMeHTUPaHUTE CPOKOBE;

4 [IpenocraBsiHe Ha 3aWHTEpECOBAHUTE JHUIA MPO(ECHOHATHA KOHCYNITAIUS 3a
3aJbJDKUTENIHUSL HaOOp OT JOKYMEHTH, KOMTO OCHIypsiBaT W3ITBJIHEHHETO Ha BCsKa
aJIMUHUCTPATHBHA YCITyTa;
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v Hanexnna oOpaTHa Bpb3Ka OT KIMEHTAa M M3BJIMYAHE Ha TOyKa OT HAIpPaBEHUTE
KOMEHTapH;

v [ToBumaBane  KayecTBOTO HAa  KpallHUA  NPOAYKT IPU  PA3JIUYHUTE
aMUHUCTPATUBHU YCIIYTH;

4 W3BbpiiBaHe, W3MepBaHe W IyOJUKYyBaHE OIEHKHUTE 3a YJOBJICTBOPEHOCT Ha
KJIIUEHTHUTE.

CpenctBara 3a oOpaTHa Bpb3Ka C€ M3MIOJ3BAaT M 3a MPOYYBAHE M H3MEpBaHE Ha
YIIOBJIETBOPEHOCTTa Ha IOTPEOUTENHUTE OT MPENOCTaBIHUTE AJMUHUCTPATUBHHU YCIYTH.
Coraoacuo ui. 24, an.5 or Hapenbarta 3a aIMUHHCTPAaTUBHOTO OOCTYXXBaHE NPOYYBAHETO M
M3MEPBAHETO Ha YJIOBJIETBOPEHOCTTA CE€ M3BBPIIBA MEPUOANYHO, HO HE MO-MAJKO OT BEAHBX
TOZMIITHO.

3a /12 OTrOBOPH Ha HYXKJUTE U OYAaKBaHUATA HA MOTPEOUTEINTE U 3a OJ00psABaHE Ha
aJIMUHUCTPATUBHOTO oOcimykBaHe OOmMHCKAa aAMHUHUCTpanus ThproBuine wu3cienBa u
OIIOBECTSBA TSAXHATA yJIOBJIETBOPEHOCT OT IIPEIOCTAaBEHUTE YCIYT'H U YCTAHOBSIBAaHE Ha !

1. HuBOTO Ha YyIOBIETBOPEHOCT Ha TPaXKJTaHWUTE BHB BpB3KA C IOJlydaBaHEe Ha
nHpopmarus.

2. HuBOTO Ha yJIOBIETBOPEHOCT HA OTPEOUTEIUTE HA YCIYTH OT CPOKOBETE HA M3/1aBaHE
Ha CbOTBETHUTE JOKYMEHTH.

3. HuBoTO Ha yIOBJIETBOPEHOCT OT OTHOLIEHHETO Ha ciyxurenaure OOLMHCKa
aZMUHUCTpanus TbproBuiue.

3a u3MepBaHe Ha YIOBIETBOPEHOCTTA HA MOTPEOUTEIUTE HA JIMUHUCTPATUBHU YCIYTH
ce M3IOJI3BAT CIEHUTE CpeJICTBa 3a ChbOMpaHe Ha MHpopMalus 3a oOpaTHa Bpb3Ka:

1. AHKeTHa KapTa, 0 KOATO MOTPEOUTEINTE Ha aIMUHUCTPATUBHHU yCIYT'H UMAT JOCTHII
U € I0CTaBeHa Ha BUAHO MscTo B LleHTbpa 3a agMHHHUCTpAaTUBHO oOcCiykBaHe. Bceku jxenaenn
MOJKE J1a TIOITBJIHM aHKETHATa KapTa ¥ Jia s IOCTaBHU B ONpe/ieieHaTa 3a menta kytus. Kaprara e
aHOHMMHA U HE J1aBa Bb3MOKHOCT 32 UICHTU(HUIMPaHE Ha MOAATeNsl, OCBEH aKo TOM caM He ce €
JeruTHMHpaNl. AHKeTHaTa KapTa chabpka 10 Bepoca, KOUTO ca scHO ¢opMmynupanu. Becekn ot
BBIPOCUTE W3ITBJIHABA KOHKpETHA 3ajaya, JONpUHAcAIA 32 CTPYKTYpHpPaHETO Ha aHajau3a U
OTIPENIENITHETO Ha HUBOTO Ha YJOBJIETBOPEHOCT HA IOTPEOWMTENHUTE HAa aJIMUHHCTPATHBHU
YCIYTH, @ UMEHHO:

— JI0 KOJIKO T€ Ca YJOBJETBOPEHH OT aJIMUHUCTPATHBHOTO OOCITYy)KBaHE KbM MOMEHTA;

— KaKkBO € TAXHOTO MHEHHUS M NIPENopbKH 3a HacokaTa, B KOATO TpsAOBa aa paboTH
anMuHUCTpanuara Ha OOmuHa ThproBuimie 3a IMOCTUTAHE HA ONTUMAIHO OOCITY)KBaHE M
MaKCHUMAJTHO YJIECHEH JOCTBII 10 YCIIYTH.

3a mepuona 01.01.2016 r. mo 31.12.2016 r. HsIMa MOITBJIHEHN aHKETHHU KapTH.

2. IlomeHckH KyTHH 3a CUTHAIIM 32 KOPYIIUS,

3a mepuona 01.01.2016 1. — 31.12.2016 r. He ca KOHCTAaTHpPAHU TOCTBIMINA CUTHAIU 32
KOPYILHUS CPell CAYKUTEIUTE B aIMUHUCTPALIUATA.

3. CurHanm ¥ TPEeIJIOKEHUsT OTHOCHO aIMHHHCTPATUBHOTO OOCITY)KBaHE, MOJAJACHU IO
noia, (hakc, eIeKTPOHHA MO WIK JINYHO.

3a mepuoja 01.01.2016 r. 1o 31.12.2016 r. HsIMa MOCTHITMIH MPEITOKECHUS.

4.ycrpoiicteo CEMKO, karo pe3ynraTute OT OLIEHKaTa M ce MyOJUKyBaT OH-JAilH B
caiita Ha oOm[MHAaTa.

3a mepuoma 01.01.2016 r. mo 31.12.2016 r. oT obmo rmacyBamu 560 orenkata e
pasmnpezeneHa KakTo cienBa:

OuapoBan — 96.87 %

Hosoinen — 3,03 %

Mamuoro "HenosoieH -0.17%

VYoBiIeTBOpEHOCTTa Ha TPaXTAaHUTE OT OOCITY)XBaHETO, M3MEpPEHa 4Ype3 YCTPOHCTBO
CEMKO noxka3sa, ue 96.87 % 0T rpaxkJaHUTE ca yIOBJIETBOPEHH OT 00CITY>KBaHETO.

Moxe n1a ce HalpaBH 3aKJIIOYEHHE, Y€ OT aIMUHHUCTPALIUATA CE MPEIOCTABAT KAUeCTBEHH
YCIYTH, YIOBJIETBOPSBAIIM MNOTPEOHOCTUTE HA TpaXIaHUTE, B KpaTKU CpPOKOBE U C



HEO0OXOIMMOTO OTHOIIIEHUE, KOETO IBJDKU BCEKU CIYKUTEeN. BuIHO e, 4ye moTpeburenuTe Ha
aIMUHUCTPATUBHU YCIYTH HE MPOSBSIBAT aKTUBHOCT Jla 1aBaT OIlEHKA Ha OOCITY»KBaHETO.

HsMa mocThnmiy curHaM 3a mpeljiaraHe Ha (MHAHCOBU WM MaTepHaaHU O0Jaru Ha
CIIY)KUTEIM BbB BPb3Ka ¢ aIMUHUCTPATUBHOTO OOCTYy)KBaHe. ['paklaHuTe ca yAOBIETBOPEHHU OT
KauecTBOTO Ha oOciyxBaHe B OOmuHCKa aqMuHUCTpanust — Teprosumie. B anMuHucTpanusra
BBB BHCOKA CTEICH CE€ CIa3BaT 33 Ib/DKUTEIHUTE CTAHIAPTH 32 Ka4eCTBO HA aIMUHUCTPATHBHOTO
oOciykBaHe, ChITIACHO M3HMCKBaHUsATa Ha Hapenbara 3a aaMuHHCTpaTHBHO oOcCiyxBaHe. [Ipu
M3MBJIHCHUE Ha CIY)KCOHHTE CH 3aBbJDKCHUS CIYKUTEIUTE HOCAT 0K C JaHHU 3a MMEHAaTa,
JUTBXHOCTTA WM aJMHHHUCTPATHUBHOTO 3BEHO, a NPHU BOJCHE Ha Tele(OHHU pa3roBOpH ce
uneHtuunupar ¢ ume u pamuausa. OCUrypeHH ca MecTa 3a CsJaHe Npea THIIETO 3a
aJIMUHHUCTpATHBHO 00cyxBaHe. Cra3Ba ce BpEMETO 3a YaKaHe Ha TPakJaHu Mpe]] THIIETO Ja He
HajaBuasa 10 MUHYTH.

U nipe3 cnenpamara roguHa OOMUHCKA aqMUHUCTpAIUs — ThproBuile e IpOAbIDKH J1a
THPCU aKTUBHO MHEHHETO Ha MOTPEOUTEIUTE HA aAMUHUCTPATUBHU YCIYTH B T.4. Ype3 OTKPHUT
JUasor, Aa o0CkXkaa TEXHUTE MPEATIOKEHHUS U ChoOpassiBa ¢ TsX, C 1)1 MOI00psBaHe HUBOTO Ha
aJIMMHHUCTPATUBHOTO OOCITY)XBaHE M 3a TOBHILIABAHE YJIOBIETBOPEHOCTTa OT MPEJOCTABSIHUTE
YCIIYTH.

OOmuHCKa aqMUHUCTpaIs THProBuile e Mpoab/KaBa Jga paboTH 3a MOJAIbP)KaHEe HA
no0puTe MPaKTHUKKA B OOCITYKBAHETO U 32 ONTUMHU3WpPAHE HA MPOLIEypUTE C LI YJICCHsIBaHE Ha
rpaxaanuTe u ousHeca. [loTpeduTenure, HEMPABUTEICTBEHUTE OPTaHM3AIlMN HA TPAKIAHUTE U
Om3Heca U OOIIECTBEHOCTTA, IIIE CE YBEIOMSBAT Ype3 MHTEPHET CTPAHMIIATA HU 32 TIPEIITPUETUTE
JEHCTBHS U 32 PE3yNTaTUTE OT TAX.



