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JEKJIAPAIIA HA PBKOBOJACTBOTO HA OBIIMHA TbhPT'OBHUIIE

PvroBoxacTBoTO HAa O0mMKHA THprosuie, B auieTo Ha Kmera Ha OOmmHAaTa 1 HETOBHUS €KHII,
JIeKJIapupa CBOsTa
MNOJIMTUKA IO KAYECTBOTO U CUT'YPHOCTTA HA HH®OPMAIUSATA,
KOSITO IIPOU3JIM3a OT M ChOTBETCTBA HAa BU3UATA, MUCHUSTA U IIPUOPUTETUTE HA

O6H_[I/IHa T’bpl"OBI/IH_[e " € 9acCT OT UAJIOCTHATA YIIPABJICHCKA ITOJIMTUKA 34 PA3BUTUC HA T’bpl"OBI/IH_IeI

YAOBJIETBOPABAHE HYKAUTE U BUCOKHUTE U3NCKBAHUA
HA BCUYKHU 3AUHTEPECOBAHU CTPAHU

HNPEJOCTABSAHE HA KAYECTBEHU A/IMUHUCTPATUBHMU YCIYI'HU
MNOCPEACTBOM KOMIIETEHTHO HH®OPMUPAHE U KOHCYJITUPAHE

MMPO3PAYHU, EOCEKTUBHU U EOUKACHHU JEHCTBHUSA HA
AIMUHUCTPALMSA, B KOATO HAMA KOPYIILUA

IMPOBEXIAHE HA ITOJIMTUKA 3A CUT'YPHOCTTA HA UHO®OPMALIUATA

YPE3 MEPKU, KOUTO TAPAHTUPAT HEMHATA NOBEPUTEJHOCT, ISIJIOCTHOCT

N JOCTBIIHOCT

AHI'AZKUPAHOCT HA PBKOBOJACTBOTO 3A U3IITbJIHEHUE HA

ONPEAEJIEHUTE HEJIN U IOJUTUKA 110 KAYECTBOTO U CUT'YPHOCTTA HA

NHOOPMALUATA YPE3 IPUJIAT'AHE HA O6BPU ITIPAKTUKH

OBEIUHSABAHE YCUJ/IMATA HA BCUYKHU 3AUHTEPECOBAHU CTPAHU 3A
OCHUT'YPABAHE HA ITPOCIIEPUTET HA OBIIIUHATA

3a YCICHIHO IIPOBCKIAHE Ha [lonmuTkaTa 1O KayecTBOTO H CUTYPHOCTTa Ha I/IH(l)OpMaLII/IHTa,

PoroBonctBoTo ompenens cBoute ocHoBHHM HEJIM IO KAYECTBOTO U CHUTI'YPHOCTTA HA

HUHO®OPMAIIUATA:

1. VYnosnerBopsiBaHE M3UCKBaHMATA Ha 3aWHTEPECOBAHHMTE CTPaHW W ONTHMHU3MpaHE Ha TMpoleca Ha
MIPEIOCTAaBSIHE Ha YCIIYTU C LIeJ OCUTypsABaHE Ha aJ€KBaTHOCT, HABPEMEHHOCT, OTUETHOCT, HAJEXKIHOCT,
CTpEMEX KbM KayecTBO U NpodecuoHaHa eTUKA PH MIPEJOCTABSIHETO HA YCIYTH;

2. Cna3BaHe Ha HOPMATHBHUTE M3UCKBAHUS KbM KaueCTBOTO HA aAMMHUCTPATUBHHUTE YCIYTH U HEIOIyCKaHe
NPOCPOYBaHE HAa HOPMATHBHUTE CPOKOBE B M3IIBIHEHHE HA CIYXEOHH MPENUCKU 10 aIMHUHHUCTPATHBHO
o0ciry>kBaHe Ha rpaXkIaHUTE U OM3HEca;

3. HempexkbcHato noJo0psiBaHe Ha aJMUHUCTPATHBHUTE YCIYI'H upe3 pa3paOOTBaHE M BHEAPSBAHE HAa HOBU
W/WI BHACSHE HA HENPEKBbCHATH MOA00peHus B npouecute Ha Cucremara 3a yrnpasieHHE Ha KaueCTBOTO U
CUT'ypHOCTTa Ha MHPOPMALUITA.

4. EQexTuBHO M3MOJI3BaHE HA HHPOPMALMOHHUTE TEXHOJIOTHH U BbBEXKJIaHE HA HOBH METOAM 3a YIpPaBICHUE
Ha MpolecuTe U 6a3ure 1aHHH,

5. OcurypsiBaHe Ha aJeKBaTHM MEPKH M I[IOBHIIABAHE HAa HHBOTO Ha YAOBJIECTBOPEHOCT Ha BCHUYKH

3aUHTCPCCOBAHU CTpAaHU OT MMPEAJIaraHuTe yCIyTH, 633HpaHI/I Ha aHAJIM3W Ha NPCIAJIOKCHUATA U CUTHAJIINTC,
OT MCCTHaTa 06H_IHOCT IIpYU HACHPYABAHC HA TPAXKITAHCKOTO YYaCTHUEC B YIIPABJIICHUCTO,
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[lonoOpsiBaHe Ha KOOpPAMHALMATA MEXAY HHCTHUTYLHMHUTE, HapTHHOPCTBO C OW3HECA U TPaKIAHCKOTO
00I11€CTBO 3a Ch3/1aBaHE Ha IIOBEYE U [10-I00PH Bb3MOXKHOCTH M OCUTYPSIBAaHE HA YJIECHEHH, HHTETPUPAHU U
KOMIUIEKCHM YCIIYTH, NPUBJIMYAKU MHTEpeca Ha MHBECTHTOPHUTE YPE3 ONTUMM3HPAHU aIMHHUCTPATUBHU
HIPOLENYPH;

[loBumaBane WHUIMATHBHOCTTA M MOTHBALMATAa Ha OOIIMHCKATa aJIMUHHUCTPALMs 3a W3IBJIHEHHE Ha
LENUTE ¥ MOJIUTUKATA 110 KayecTBOTO M CUTypHOCTTa Ha nHpopmauusara. IlogoOpsiBane Ha ycinoBusATa U
npolecuTe B OOIIMHCKAaTa aJIMUHHUCTPALUs 332 aJ€KBATHOTO M ITBJIIHO NMPUIOKEHHE HA M3MCKBAHUATA Ha
HOpMaTUBHAaTa 0a3a, periaMeHTHPALIH PEeIOCTaBIHETO Ha aAMUHUCTPATUBHUTE ycayry. Criequaan3upaHo
U IMpOoABIKABaI0 OOydeHHE C L MOoAoOpsiBaHE Ha KOMIETEHIMWTE, YMEHHATA M MOTHBALMATA Ha
CITy>KUTEJIUTE;

BuenpsiBaHe U yCHBBPIICHCTBAHE Ha YNPABJICHCKaTa CUCTEMa, OCHOBABAIA CE HA MPOLECEH MOAXO0I HpU
yhpaBlieHHE Ha JeHHOCTUTE, U3BBPIIBAHU OT OOIIMHCKATa aAMUHUCTPALHUSL.;

W3nbnHeHWe Ha NpPOrpaMHHUTE IIPABUTENICTBEHHW IOKYMEHTH 3a Oopba ¢ KOpyHuusaTa, €JIeKTPOHHOTO
MPaBUTEJICTBO, MOJIEPHU3AMATA U pedhopMaTa B aIMUHHUCTPALIIATA,

W3nbiHEeHne Ha CHCTeMa OT MEPKH, HACOUEHH KbM. rapaHTHpaHe Ha MOBEPUTETHOCTTA HA MH(popMauusiTa
Yype3 NpUIaraHeTo Ha OrPaHUYEHUs BBPXY AOCThIA U Pa3NIPOCTPAHEHUETO HA MH(OPMALMS; OCUTYPSIBaHE
Ha HAJMYHOCT U LSUIOCTHOCT Ha MH(pOpMauusiTa 4pe3 3alluTa Cpelly HempaBOMEpHH M3MEHEHUs, 3aryba
WIN pa3pylliaBaHe Ha MH(GOpMAaLKs; OCUTypsIBaHE Ha HAJEKACH U HAaBPEMEHEH JA0CThI Ha MHQOpMAaLUATa,
OcurypsiBaHe Ha HENPEKbCHATOCT HA NPOLECUTE M YCIYTMTE Ype3 MUHHMMHU3UpPAaHE Ha PUCKOBETE 3a
CUTypHOCTTa Ha HMH(popManusTa, NpUYMHABAILM 3aryOM win Bpead Ha OOmmHa Thprosulle, HeHHHUTE
KJIMEHTH, TApTHHOPU U JPYTH 3aMHTEPECOBAHH CTPAHH;

OcurypsiBaHe Ha paMKa 3a yNpaBj€HHE Ha PUCKOBETE MO MH(YOPMALIMOHHA CUTYPHOCT M LIEJIH, HACOUEHH
KBbM IOBHILABAHE PE3YJITATHOCTTA 10 CUTYPHOCTTA Ha HH(POPMALIUATA.

3ammra Ha JUYHUTE AaHHU U HEPUKOCHOBEHOCT HA JIMUHATa WH(OpPMaLUs B CHOTBETCTBUE ¢ PermameHT
(EC) 2016/679 na Epponeiickus napiament 1 Ha CpBerta ot 27 anpui 2016 roguxa.

OcurypsiBane Ha HEOOXOAMMHUTE pecypcd 3a (YHKUMOHHUPAHETO M IOCTOSIHHOTO MoAoOpsiBaHE Ha
chUcTeMara 3a YIpaBJICHHWE Ha KauyeCTBOTO M CUTYPHOCTTa Ha HH(pOpMauusiTa B CHOTBETCTBHE ChC
crangaprure BJIC EN I1SO 9001:2015 u BZIC EN ISO/IEC 27001:2023.

[lpuBnuyane Ha JONBJIHUTEIHM PECYpCH IO HAIMOHAIHM M MEXIyHAapOAHM INporpamu U (OHIOBE,
o0evHsBaHE HA YCHJIMSTa HAa BCHYKM 3aMHTEPECOBAHM CTPAHU 32 YBEIWYaBaHE HAa aJMHHUCTPATUBHUS
KalalyuTeT ¥ OCUTYpsIBAHE HA MaTEPHUATHUS U JyXOBEH IPOCIEPUTET U €BPONEHUCKUS UMHDK Ha OOIIMHA
Twprosuuie.

CBoeBpeMeHHO HH(OpMUpaHe Ha BCHYKM 3aWHTEPECOBAHM CTpPaHM 3a Hacrosmiara llomuTHka 10
yhpaBiieHHe Ha oOUIMHATa B 00JIacTTa Ha KauyeCTBOTO M CUTYPHOCTTa Ha MH(POPMAaLUAITa M BCUYKH HEMHU
ObIIeIIH MPOMEHHU.

BBB Bpb3Kka ¢ BHEAPSABAHETO HA MHTErPUPAHATA CHCTEMA Ha YIIPaBICHHE
JAEKJIAPUPAM:
JIndHaTa cu aHTaKMPaHOCT B M3NTbIHEHNE Ha [lonnTHkKaTa o Ka4eCcTBOTO U CUTYPHOCTTa Ha

I/IH(i)OpMaI_II/I}ITa. Y6CZ[€H CbM, Y€ BCCKH €JHMH OT KOJICKTHBA, C’BO6pa3HO CBOUTC IIpaBOMOIIHA, OTTOBOPHOCTH U

KOMIICTCHTHOCT LIS AOMNPHUHCCE 3a U3ITBJIHCHUC Ha IlonmuTHkaTa MO0 Ka4eCTBOTO U CUTYPHOCTTA Ha
I/IH(l)OpMaLU/ISITa, a C TOBA U 3a pa3BUTHUCTO Ha O6H_II/IH3. T’I)pFOBI/IH_IC.
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