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J-P JAPUH JTUMHUTPOB
Kwmet na o6muna Teprosutie

TFOAUIINEH JOKJAL
3a 00001meHaTa uHGOpMALUA OT CUCTEMATA 32 00paTHA BPb3Ka ¢ MOTPeOUTE IMTE HA
aIMHHUCTPATHBHU yciayru 3a 2022 roauna

AIMUHUCTPATUBHOTO 0OCTyXBaHe Ha (u3nuecku u ropuaudyecku iuna B OOmmHCKa
aMUHHACTpanysl ThProBUIle ce OCHIISCTBSIBA NPH CIIa3BaHE Ha MPUHIIUIATE, YCTAHOBCHH B 3aKOHA
3a aIMUHUCTpaunuara, AamMuHUcTpaTuBHOmpouecyannus koaekc (AIIK) u Hapenbara 3a
aJIMHHHCTPATHBHOTO 00CITy)KBaHE.

OOmuHCKa aaMUHUCTpanus THProBullle IOCTaBsd KaTo NpUOpUTEeT B paborata cu
YIOBJICTBOPEHOCTTA TPAXKIAHUTE M OM3HECA OT IPEIOCTABSIHETO Ha KAYECTBEHH YCIIYTH 110 OT3UBYUB,
po3padeH U e()eKTUBEH HAUHH.

AJIMUHUCTPAaTUBHOTO  oOciyxBaHe B OOmMHCKa aAMHUHHCTpanus TbproBuie €
OpraHM3MpPaHO Ha MpPHUHIMINA ‘‘€qHO ruiie” upe3 wusrpaaeHus LleHTBp 3a aIMUHUCTPATUBHO
oOcitykBaHe, KOWTO € pa3IoJIoKEeH Ha IbpBUS eTax B crpajgata Ha O6muHa Twprosumie. [IpuemMbT
Ha JJOKyMEHTHU ce ochblecTBsiBa 0e3 mpekbeBane oT 08:00 u. mo 17:30 yaca, a B ciy4auTte, KOrato
IIpeJT TUIIETO UMa MOTPEOUTETN Ha a/IMUHUCTPATHBHH YCIYTH B Kpas Ha 00SBEHOTO pabOTHO BpeMe,
paborata mpoabKaBa 1O TNPUKIIOYBAHE Ha TIXHOTO OOCIy)KBaHe, HO HE TIIOBeYe OT JBa
ACTPOHOMHUYECKHU Yaca ciie]l 00sIBEHOTO pabOTHO BpeMeE.

Penbt u opranuzanusTa Ha aAMUHUCTPATUBHOTO 00cmykBaHe B OOIIMHCKA aAMHHHUCTPAIUS
Thpropuiie ce U3BBPIIBAT CHIVIACHO YTBBPACHH BbTpeniHM mnpaBuia 3a oOpraHu3anus Ha
aJIMMHHUCTPATUBHOTO 00cyxBaHe. CpokoBeTe 3a M3M'BJIHEHHE HA aIMUHUCTPATUBHO-TEXHUUECKUTE
yCIIyTH ca ompezesieHu B Hapenbara 3a onpeneiasHeTo W aJIMHHUCTPUPAHETO HA MECTHHUTE TaKCH U
[IEHU Ha YCIIYTU U TIpaBa Ha TEPUTOPUSTA HA OOIIMHA THpProBHIIE.

CeritacHo HapenbaTa 3a aJMHHHCTPATHBHOTO OOCITY>KBaHE, OPTaHU3AIMUTE TPEIOCTABSITN
aJIMMHHUCTPATHBHH YCIIYTH Ca JUIBKHH JIa OCUTYPSAT pa3IndHA HAYMHH 32 OCHIIECTBIBaHE HAa 00paTHa
Bpb3Ka C TMOTPEOUTEIIMTE HA aJIMHHHCTPATHBHH YCIYTH, Karo H3MEpPBAaHETO HAa  TIXHATa
yIIOBJIETBOPEHOCT CE€ PHKOBOJU OT CIICTHUTE LIEJIH:

4 [TomoOpsiBaHe MOCTHIIA JO AAMUHUCTPATUBHUTE YCIAYTHd W TTOBHUIIABAHE KA4YeCTBOTO
uM;

4 VYecHsBaHe TPaXJIaHUTE W IOPUAMYCCKUATE JIUIA MPHU MTOTYIaBaHETO HA WH(POPMAITUS
3a BUJOBETEC aJMHUHHUCTPATHBHH YCIyTd, 3a HEOOXOAMMHTE 3asBIEeHUS 1O ob0pazenm u
periJaMeHTHPAHUTE CPOKOBE;

v [IpenoctaBsiHe Ha 3aMHTEPECOBAHHUTE JIMIA MNPOQPECHOHATHA KOHCYJITAlHS 3a
3aIBJDKUTSIIHAS ~ HA0Op OT  JIOKYMEHTH, KOWTO OCHTYpSBaT W3IBIHCHUETO Ha  BCsKa
aJIMMHHUCTPATHBHA YCIIyTa;
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v Hanexnna oOpaTHa Bpb3Ka OT KJIMEHTa W M3BIMYAaHE HA IMOYKAa OT HAIpaBEHHUTE
KOMEHTapH;

v [loBuiaBane KayecTBOTO Ha KpaWHUSA NPOAYKT IPHU pa3IUYHUTE aJIMUHUCTPATUBHU
ycayru,

v W3BbpuiBaHe, u3MepBaHE U NyONMKYBaHE OLIEHKUTE 3a YJIOBJIETBOPEHOCT Ha
KIIMEHTUTE.

CpenctBara 3a oOparHa Bpb3Ka C€ H3MON3BAT M 3a MPOyYBaHE W H3MEPBAHE Ha
yIOBJIETBOPEHOCTTa HA IOTPEOMTENMTE OT MPEAOCTaBIHUTE AaIMHHUCTPATUBHH  YCIYTH.
Cernaco un. 24, an.5 or Hapenbara 3a agMHHHUCTPAaTHBHOTO OOCIY>KBaHE MPOYYBAHETO U
U3MEPBAaHETO HA YAOBICTBOPEHOCTTAa C€ H3BBPIIBA IEPHOAWYHO, HO HE IO-MAJIKO OT BEAHBK
TOZMIITHO.

3a 1a OTroBOpPHM Ha HYKAWTE M OYaKBaHUATA Ha MOTPEOMTENNTE M 3a MOA0OpsBaHE Ha
aJIMUHUCTPATUBHOTO oOcimykBaHe OOIMMHCKA aAMUHUCTpaIys ThproBullle U3cienBa U OMOBECTSBA
TSIXHATA YIAOBJIETBOPEHOCT OT MPEJOCTaBEHUTE YCIYI'H U YCTAaHOBSBAHE Ha :

1. HuBOTO Ha y/IOBJIETBOPEHOCT HA TPAKJAaHUTE BB BPH3Ka C MOJydyaBaHe Ha HH(OpMaIys.

2. HuBoTO Ha yIOBIETBOPEHOCT HA MOTPEOUTEINTE HA YCIYTH OT CPOKOBETE Ha M3/1aBaHE Ha
CHOTBETHUTE IOKYMEHTH.

3. HuBoro Ha yJIOBIETBOPEHOCT OT OTHOLIEHMETO Ha ciayxurenure OOImuHCKa
aZIMUHUCTpanus TbproBuie.

3a u3MepBaHe Ha yJOBJIETBOPEHOCTTAa HA MOTPEOUTENNTE HA aJJMUHUCTPATUBHU YCIYyIH c€
M3MOJI3BAT CJICHATE CPEACTBa 3a chOupaHe Ha mHMOpMaIus 3a 0OpaTHa Bpb3Ka:

1. AHKeTHa KapTa, O KOATO MOTPEOUTEINTE HA aIMUHUCTPATHBHU YCIYTH UMAT JAOCTBII U €
MOCTaBeHa Ha BUIHO MSCTO B LIeHTHpa 3a aAMUHUCTpAaTHBHO OOCTy)XBaHe. Becekn skenaeny Moxe J1a
NOITBJTHM aHKETHATa KapTa U Jia s IOCTaBH B OIpe/eNieHaTa 3a IenTa KyTusa. Kaprara e aHoHMMHaA U
HE J1aBa BB3MOXHOCT 32 WICHTU(UIMPAHE HA TOAATENsI, OCBEH aKO TOW caM HE Ce € JIETHTUMHUPAJL.
AnkerHaTa Kapra cbhabpka 10 Bbmpoca, kouto ca sicHO (opmyiupanu. Bceku ot BwHpocute
M3ITBJIHSABA KOHKPETHA 3a/1a4a, JONMPUHACSINA 332 CTPYKTYPHPAHETO HA aHAIM3a U ONPEACITHETO Ha
HUBOTO Ha YJIOBJIETBOPEHOCT Ha MOTPEOUTENINTE HAa aIMUHUCTPATUBHU YCIIyTH.

3a mepuona 01.01.2022 r. — 31.12.2022 r.HsiMa ONIBIIHEHH aHKETHH KapTH.

2. AHKeTHa KapTa 3a MPOyYBaHE MHEHHETO Ha TPAXKITAHUTE OTHOCHO aJIMUHUCTPATHBHOTO
obciykBaHe B OOmuHCcKa aaMuHUCcTpanus Tovprosuine 3a 2022 ronuHa, nyOnMKyBaHa B caifiTa Ha

O6mmna Teprosutie

3a nepuona sHyapu-mgekemBpu 2022 rojauHa HsSMa OTTOBOPH Ha MOCTABeHATa B aHKETHATA
KapTa BBIIPOCH.

1.Konko mbTH 10 cera cTe moa3Bajiu ycIyrH, npegoctaBeHu ot O6umHa Teprosuiie?

HE ChM II0JI3BaN - -
1 meT - -
Mexay | u S mpt - -
IOBEYE OT 5 MbTU - -

2.3a KaKkBM ycIyra Haii-uecto cte nocemasainn O6muna Trprosurie?

M0 TPAXKTAHCKO CbCTOSIHUE U | - -
TpaKJIaHCKa PETUCTPAIIHS
OOIIMHCKA COOCTBEHOCT - -
YCTPOMCTBO HA TEPUTOPHUATA | - -
MecTHHM TaHBIHM U TAKCH - -
YCTPOMCTBO HA TEPUTOPUSITA | - -




Jla BHECETE MTUCMEHO - -
MpeIoKEHHE, Kall0a WIn
JPYT JTOKyMEHT

J1a IJIaTUTE JIaIeHA TaKca - -
U3BBHPIIBAHE HA KOMIUIEKCHO | - -
AJIMHUHHUCTPATHBHO
o0ciy)kBaHe

Apyru - -

3. OTKBAC MONYYUXTE MbPBOHAYAITHA HH(GOPMAIIUS 32 U3BBPIIBAHUTE OT 00muHA THproButie
ycayru?

OT MHTEPHET CTPAaHULIATa Ha - -
nHa Tpprosuie
ot ciyxurel B LlenTspa 3a - -
a/IMUHUCTPATHBHO 00CITy’KBaHe
OT JPYT U3TOYHMK (MOJIS - -
MTOCOYETE)

4. Ot Kkbae npeanoyuTare a ce uHpopMHupaTe 3a aAMUHUCTPATUBHOTO 00CiTykBaHe B O01uHa
Tovprosuie?

ouIManHus caiT Ha o0ImMHA | - -
Teprosuiie
Ha MSICTO - -
1o tenedoH - -
OT MECTHUTE MEJIUH - -
COITMATHU MPEXKU - -
JIpYTU KaHATU (MOJIS - -
MOCOYETE)

5.MudopmanusTa, KOATO MOIYUUXTE 3 MPEAOCTABIHUTE YCIYTH €:

JOCTBITHA - -
u3ueprnareaHa - -
pazbupaema - -
JIPYTO (MOJISI yTOUHETE) - -

6.Y noBreTBOpSBAT 1M BU CpOKOBETE, B KOUTO Ca M3TOTBEHU JOKYMEHTHTE Bu ?
HAI'BJIHO - -
OTYACTH - -
ciabo - -
HE M€ YIOBJICTBOPSBAT - -

7. JloBosiHM 111 cTe OT paboTHOTO BpeMe Ha L{eHTpoBeTe 3a aAMUHUCTPATUBHO OOCTY>KBaHE?

a - -
He (MOJIs TTocoYeTe 3aIIo 1 - -
KakBO paboOTHO Bpeme Ou BU
YIOBJIETBOPSIBAJIO)




8.KakBo € MHEHHETO 3a CIIy)KUTenuTe, KOuTo Bu obcmyxBar?
o KoMneTeHTHOCT:

KOMIICTCHTHH - -

numart 3HaHus, HO HE Ca - -
JO0CTaThb4YHHN

HC Ca KOMIICTCHTHHU - -

o OTHomeHne KbM IpaXX1aHUTEC!:

BCXXJIMBO - -

BHUMATCIIHO - -

rpy0o - -

IPEHEOPEIKUTEIHO - -

9.Hanara 5u ce 1a nocemaBare CIy>KUTelIM OT CIIeHUAIN3UPAHNATE TUPEKIINN/OTICIH, 3a 14
Bu 0b1e u3pbpiieHa ycmyrara?

10.ITpuoputeru 3a mogoOpeHus

a. Cmsatare 1M, Y€ aJIMHUHHUCTPATHBHOTO oOciyxBane B OOmmuaa Teprosume ce
nmoaoopsBa?
ja - -
OTYaCTH - -
HEJOCTAaThYHO - -
HE - -
b. Kak ounensBare ycunusra Ha OOmmHa TwhproBuine B MOCOKa HaMalsBaHE Ha

AAMUHUCTpAaTUBHATA TCIKCECT 3a I'PAKIAHUTC U Ou3Heca

aZICKBATHH Ha - -
HallMOHAJIHOTO
3aKOHOAAaTCIICTBO

HEeJOCTaTHbYHU - -

HWHOBAaTHUBHHU - -

Jpyro (MoJst mocoyeTe - -

3. IomeHckn KyTHH 3a CHTHAIM 32 KOPYIIIIHS,
3a mepuoga 01.01.2022 r. — 31.12.2022 r. He ca KOHCTaTUpAaHU MOCTBIWJIM CHUTHAIH 32
KOPYIILIHUS CPE CYKUTEIUTE B aIMUHUCTPALIUATA.

4. CurHany u npeyioKeHUs] OTHOCHO aJMUHUCTPATUBHOTO 00CIyXBaHe, 0IaJIeHH 110 IOIIa,
(axc, eJeKTpOHHA MOIIA WIK JINYHO.

3a mepuoma 01.01.2022 1. mo 31.12.2022 r. HAMA TOCTHIWIM CHTHAIH 3a JIOIIO
aJIMUHUCTPAaTUBHO OOCIyXBaHe M TMpeUIOKEeHUs 3a MoJo0psBaHE Ha aJIMHUHHMCTPATUBHOTO
oOciTyXBaHe.

3a mepuoja ot 01.01.2022 r. no 31.12.2022 r. uma noctemia xanda ¢ Bx.Homep PJ[-02-6892
ot 14.10.2022 r. 3a j01I0 aAMUHUCTPATUBHO OOCIY>KBaHE CpEIly CIYXKUTENI OT OTAed ,,MecTHU
JaHbLIM U TAaKCH' 3a OTKAa3 3a M3JaBaHE Ha yJOCTOBEPEHHUE 3a JaHbUYHA OLEHKAa Ha umor. Cnexn
M3BBPIIBAHE HA MPOBEPKA € YCTaHOBEHO, ue xkanbomoxarens X.I1.X He € cCOOCTBEHHK Ha MMOTa
HUTO € YITBJIHOMOIIEHO JIMIE U CHIVIACHO JEHCTBAIIOTO 3aKOHOJATENICTBO HE MOXE Ja My Obje
u3/aZieHa JlaHbUHA OIIEHKa, a CIY)KUTEISAT € CHa3wil HM3MUCKBaHWsATa Ha 3akoHa. C OTroBop c
uzx.Homep PJ1-02-7002/21.10.2022 r. nmuueTo € yBeIOMEHO 3a pe3yiTara oT IpoBepKara.

Moxe na ce HampaBd 3aKJIOUYEHHUE, Y€ OT aJMUHHUCTpALUATA CE MPEJOCTABSAT KaueCTBEHHU
YCIIYTH, YAOBJIETBOPSBAIINA MOTPEOHOCTHTE HA TPakIaHUTE, B KPATKH CPOKOBE M C HEOOXOIUMOTO
OTHOIIICHUE, KOETO IBJDKU BCEKHM CIYKUTEN. BUAHO e, 4e MOTpeOuTeNnuTe Ha aAMHUHHCTPATHBHU
YCIIYTH HE TIPOSBSIBAT aKTHBHOCT J1a JaBaT OI[EHKA Ha 00CITyKBaHETO.



HsMa mocThmmimu curHamM 3a mpejiaraHe Ha (PUHAHCOBU WM MaTepUalHH oOJard Ha
CIIY’)KUTEJI BBB BpB3Ka C aIMUHUCTPATUBHOTO OOCIyXBaHe. ['pa’kJaHUTE ca yIOBJIETBOPEHHU OT
KauecTBOTO Ha oOciyxBaHe B OOmUHCKA aAMUHHCTpaIsS — Thproulie. B aqMuHUCTpaIusaTa BbB
BHCOKa CTENEH C€ CMa3BaT 3aJbJDKUTEIIHUTE CTaHAAPTH 3a KauyecTBO Ha aJMHUHUCTPATUBHOTO
oOciyXBaHe, CBHIVIACHO HW3MCKBaHHMATAa Ha Hapenbara 3a aaMuHUCTpAaTUBHO oOchyxkBaHe. [lpu
U3MBJIHEHUE Ha CIY)KEOHUTE CU 3aIbJDKEHUS CIYKUTEJIUTE HOCAT Oal kK ¢ JaHHM 3a HMMEHara,
JUTBKHOCTTA Y aJMHHUCTPATUBHOTO 3BEHO, a TpPU BOJEHE Ha TeleOHHH pPa3rOBOpH CE
uaeHtuguuupar ¢ umMe u  Qpamunusa. OcurypeHM ca MecTa 3a csjlaHe IMpea TUIIeTo 3a
aJIMMHHUCTpATHBHO oOciyxBaHe. Cria3Ba ce BPEMETO 3a YaKaHe Ha TPaXKAaHW MpPEJ TUIIETO J1a He
HajBuasa 10 MUHYTH.

W mpe3 cnenpamarta roauHa OOIMUHCKA agMUHHUCTpAIUsi — THProBuile e MPOABIDKHA J1a
ThPCU AaKTHBHO MHEHHUETO Ha MOTpPeOUTENNTEe Ha aJMUHUCTPATUBHU YCIYT'H B T.4. Ype3 OTKPUT
JMalor, J1a o0CHXKIa TEXHUTE MPEAIOKECHUS U ChoOpassiBa ¢ TIX, C [N MOoAoOpsiBaHE HUBOTO Ha
aJIMMHHUCTPATUBHOTO OOCIy)KBaHE M 3a IIOBHILIABAaHE YJIOBJIETBOPEHOCTTa OT IMPEIOCTaBIHUTE
YCITYTH.

OOmuHCcKa agMUHUCTpanuss THProBullle IIe MPOIbIKAaBa Ja padOTH 3a MOAAbPKaHE Ha
NOOpHUTE MPAKTUKA B OOCITY)KBAHETO M 3a ONTHMH3WPAHE HA IMPOLEAYPUTE C IEN yJIeCHsIBaHE Ha
rpaxaanure u OuzHeca. [loTpeOurenurte, HENMPaBUTEICTBEHUTE OpPraHU3alMUd HA TPAKIAHUTE U
Ow3Heca W OOIIECTBEHOCTTA, IIC CE YBEIOMSIBAT Ype3 MHTCPHET CTPAHUIATA HU 3a MPEATNPUETUTE
JCHCTBHS U 32 PE3yNTaTUTE OT TAX.

CeritacHo pasnopenoute Ha wi.24, an.8 or Hapembara 3a agMUHHCTPATHBHO OOCTYXBaHE,
JOKJIaTbT ce MyOJIMKyBa Ha caiiTa Ha oOurHa ThproBuiie.

Nsrorsun:
Xpucranuna XanaueBa, Cekperap Ha O6muHa Tbpropuiie



