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J-P JAPUH TUMUTPOB
Kwmet na o6muna Teprosutie

TFOAUIINEH JOKJAL
3a 00001meHaTa uHGOpMALUA OT CUCTEMATA 32 00paTHA BPb3Ka ¢ MOTPeOUTE IMTE HA
aIMHHUCTPATHUBHU yciayru 3a 2024 roauna

AIMUHUCTPATUBHOTO 0OCTyXBaHe Ha (u3nuecku u ropuaudyecku iuna B OOmmHCKa
aMUHHACTpanys ThProBUIlle ce OCHIIECTBSABA NIPH CIIa3BaHE HA MPUHITUIHNTE, YCTAHOBCHH B 3aKOHA
3a aIMUHUCTpaunuara, AamMuHUcTpaTuBHOmpouecyannus koaekc (AIIK) u Hapenbara 3a
aJIMHHHCTPATHBHOTO 00CITy)KBaHE.

OOmuHCKa aaMUHUCTpauus THProBullle TMOCTaBs KaTo NPUOPUTET B paborata CHU
YIOBJICTBOPEHOCTTA TPAXKIAHUTE M OM3HECA OT MPEIOCTABSIHETO Ha KAYECTBEHH YCIIYTH 10 OT3UBYUB,
po3padeH U e()eKTUBEH HAUHH.

AJIMUHUCTPAaTUBHOTO  oOciyxBaHe B OOmMHCKa aAMHUHHCTpanus TbproBuie €
OpraHM3UpPaHO Ha TMpPHUHIMIA ‘‘eqHO Tuie” upe3 wusrpaaeHus LIeHTsp 3a agMUHUCTPATUBHO
oOcitykBaHe, KOWTO € pa3IoJIoKEeH Ha IbpBUS eTax B crpajgata Ha O6muHa Twprosumie. [IpuemMbT
Ha JJOKyMEHTHU ce ochblecTBsiBa 0e3 mpekbeBane oT 08:00 u. mo 17:30 yaca, a B ciy4auTte, KOrato
IIpeJT TUIIETO UMa MOTPEOUTETN Ha a/IMUHUCTPATHBHH YCIIYTH B Kpas Ha 00SIBEHOTO PabOTHO BpeMe,
paborata mpoabKaBa 1O TNPUKIIOYBAHE Ha TIXHOTO OOCIy)KBaHe, HO HE TIIOBeYe OT JBa
ACTPOHOMHUYECKHU Yaca ciie]l 00sIBEHOTO pabOTHO BpeMeE.

Penbt u opranuzanusTa Ha aAMUHUCTPATUBHOTO 00cmykBaHe B OOIIMHCKA aAMHHHUCTPAIUS
Thpropuiie ce U3BBPIIBAT CHIVIACHO YTBBPJACHH BbTpeniHW mnpaBuia 3a oOpraHU3alus Ha
aJIMMHHUCTPATUBHOTO 00cyxBaHe. CpokoBeTe 3a M3M'BJIHEHHE HA aIMUHUCTPATUBHO-TEXHUUECKUTE
yCIIyTH ca ompezesieHu B Hapenbara 3a onpeneiasHeTo W aJIMHHUCTPUPAHETO HA MECTHHUTE TaKCH U
[[EHU Ha YCIIYTU U TMpaBa Ha TepUTOpHUsATA Ha 001mKHa Thpropuie.

CeritacHo HapenbaTa 3a aJMHHHCTPATHBHOTO OOCITY>KBaHE, OPTaHU3AIMUTE TPEIOCTABSITN
aJIMMHHUCTPATHBHH YCIIYTH Ca JUIBKHH JIa OCUTYPSAT pa3IndHA HAYMHH 32 OCHIIECTBIBaHE HAa 00paTHa
Bpb3Ka C TMOTPEOUTEIIMTE HA aJIMHHHCTPATHBHH YCIYTH, Karo HW3MEpPBAaHETO HAa  TIXHATa
yIIOBJIETBOPEHOCT CE€ PHKOBOJU OT CIICTHUTE LIEJIH:

4 [TomoOpsiBaHe MOCTHIIA JO AAMUHUCTPATUBHUTE YCIAYTHd W TTOBHUIIABAHE KA4YeCTBOTO
uM;

4 VYecHsBaHe TPaXJIaHUTE W IOPUAMYCCKUATE JIUIA MPHU MTOTYIaBaHETO HA WH(POPMAITUS
3a BUJOBET€ aJMHHHUCTPATHBHH YCIyTd, 3a HEOOXOJAMMHTE 3asBIEHUS 1O o0pazern u
periJaMeHTHPAHUTE CPOKOBE;

v [IpenoctaBsiHe Ha 3aMHTEPECOBAHHUTE JIMIA MNPOQPECHOHATHA KOHCYJITAlHS 3a
3aIBJDKUTSIIHAS ~ HA0Op OT  JIOKYMEHTH, KOWTO OCHTYpSBaT W3IBIHCHUETO Ha  BCsKa
aJIMMHHUCTPATHBHA YCIIyTa;

4 Hanexana oOparHa Bpbh3ka OT KIMEHTAa M HM3BJIMYAHE HA IMOyKa OT HAIPABCHHTE
KOMEHTapH;
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v IloBuiaBane Ka4ecTBOTO HA KpaWHUs NMPOAYKT IPU PA3IUYHUTE aIMUHUCTPATUBHU
YCIyTH;

v W3pbpmiBaHe, u3MepBaHe U MyOJMKYBaHE OLIGHKUTE 3a YAOBJIETBOPEHOCT Ha
KITUCHTUTE.

CpenctBara 3a oOparHa Bpb3Ka C€ M3MON3BAaT M 3a IPOyYyBaHE M HM3MEpBaHE Ha
VIIOBJICTBOPEHOCTTa HA TOTPEOUTEIUTE OT MPEIOCTABIHUTEC AJMHUHHUCTPATUBHH  YCIYTH.
Cernacuo un. 24, an.5 or Hapembara 3a agMHHHUCTPAaTHBHOTO OOCIY>KBaHE MpPOYYBAHETO U
M3MEPBAHETO Ha YJOBIETBOPCHOCTTA C€ W3BBPIIBA MEPUOJUYHO, HO HE MMO-MAIKO OT BEIHBK
T'OAUIIHO.

3a ma OTroBOpPM HA HYKIWTE W OYAKBAHMSTA HAa TOTPEOHMTENHMTE W 3a MOAO0OpsSBaHE Ha
AAMHAHUCTPATUBHOTO O6CHy)KBaHe O6H_II/IHCKa AAMUHHUCTpALA TBpI‘OBI/IH_Ie nu3cjiacaBa U OIIOBECTsBA
TSAXHATA YJAOBJIETBOPEHOCT OT MPEJIOCTABEHUTE YCIYTH U yCTAaHOBSIBAHE HA :

1. HuBOTO Ha yJOBIETBOPEHOCT HA TPaXIaHUTE BHB BPb3Ka C MOTyYaBaHe HAa WH(OpMAILIHUSL.

2. HuBOTO Ha y/IOBJIETBOPEHOCT Ha MOTPEOUTEIIUTE HA YCIYTH OT CPOKOBETE HAa M3J]aBaHE HA
CbOTBCTHUTC JOKYMCHTH.

3. HuBoro Ha yJIOBIETBOPEHOCT OT OTHONICHHETO Ha chyxurenaure OOIMHCKA
AAMUHUCTpAIHA T”prOBI/IHIG.

3a u3MepBaHe Ha yJOBJIETBOPEHOCTTA HA MOTPEOUTENUTE HA aAMUHUCTPATUBHU yCIYyTH  C€
M3MOJI3BAT CJICHUTE CPEACTBa 3a chOupaHe Ha mHpOpMaIus 3a 0OpaTHa Bpb3Ka:

1. AHKeTHAa KapTa, JI0 KOATO MOTPEOUTEIUTe HA aJIMUHHCTPATUBHU YCIYTH HUMaT
JOCTBII U € TTOCTaBeHa Ha BUIHO MACTO B LIeHThpa 3a afMUHUCTPATUBHO 0OCITyKBaHE.

Bcexku skernaeny Moxke Jia MOITbJIHA aHKETHATA KapTa | Jia s IOCTAaBU B OIIpE/elieHaTa 3a IeTa
kyrusa. Kaprara e aHoHMMHA ¥ HE JaBa BB3MOXHOCT 32 MICHTH(UIMpPaHE Ha MMOAATEIsl, OCBEH aKo
TOW caM HE ce € JICTUTUMHpaIL. AHKETHaTa KapTa ChbIbpka 6 BBIpPOCa, KOHTO ca SCHO
dopmynupanu. Bceku  oT  BBIOpOcHTE HM3NBIHSABA KOHKPETHA 3ajada, JOIpPHHACAIIA 32
CTPYKTYPUPAHETO Ha aHaJK3a M OMNPEACIIHETO Ha HUBOTO Ha yJOBJIETBOPCHOCT HA MOTPEOMTEIUTE
Ha aJIMUHUCTPATUBHU YCIIYTU.

3a nepuona 01.01.2024 r. — 31.12.2024 r. nonbJIHIINTE aHKETHATa KapTa ca 46 U OTTOBOpUTE
Ha MOCTaBEHUTE BBIIPOCH Ca KaKTO CJI/BA:

Bue cre: | Du3nYeCcKo JHIe | 39 | IOpuanuecko Jgune | 7 | Hucruryuns | 0
MapxkupaiiTe eiHa OLIeHKa OT BCUUKH € X
Brmpocu 1 2 3 4 5
MHOT'O HE/IOBOJICH HEJIOBOJICH CpenHo JIOBOJICH MHOTO JIOBOJICH

1.Y noBiieTBOpEHU Jin CTE
OT BPEMETO, 32 KOETO - 4 - 18 24
OsxTe obcyxen/a?

% - 8.70 - 39.13 52.17
2.Cyxurenst, Kouto Bu
obcmyxu Oeme n - - 4 11 31
KOMIIETCHTEH?

% - - 8.70 23.91 67.39
3.Cnyxurensr, koito Bu
o0cityxu Oerre Jiu - 2 - 7 37
nrobe3en?

% - 4.35 - 15.22 80.43

4. Y I0BJIETBOPEHH JIH CTE
OT IIPEJOCTaBsSHE Ha

IIbJIHA B TOYHA - - 7 5 34
HHPOPMALHS 32 HCKaHATA
ycyra

% - - 15.22 10.87 73.91

5.Y 10BNETBOPEHHU JIU CTE
OT CpOKa 3a M3ITBJIHEHHUE




Ha yciyraTa?

% 6.52 - 13.04 17.39 60.87
6.1lenara Ha ycimyrara
JOCTBITHA JII/I};; 331 Bac? i ) i 24 22
% - - - 52.17 47.83
7. Karo 1151510 10KOJKO cTe
JIOBOJICH OT KaueCTBOTO Ha i i 4 18 24
npegocraseHaTta Bu
yciyra?
% - = 8.70 39.13 52.17

2. AHKeTHa KapTa 3a mNpoy4YyBaHe MHEHHETO HAa TPakIaHUTEe OTHOCHO
aJMHHHCTPATUBHOTO 00cay:;kBaHe B O0muHcka agmMuaucrpauus Toprosume 3a 2024 roguna,
nyoJgukyBaHa B caiita Ha O0muHa Tsprosuie

3a nepuoga siHyapu-aekemBpu 2024 ronuHa HsAMa OTTOBOPU Ha IOCTaBEHATa B aHKETHATa
KapTa BBIIPOCH.

3. [lomeHcKn KyTHM 32 CHTHAJIU 32 KOPYNIHS

3a mepuoga 01.01.2024 r. — 31.12.2024 r. He ca KOHCTaTUpaHU MOCTBHIWIM CHUTHAIU 3a
KOPYIILHS CPEJl CIYKUTETUTE B IMUHUCTpAIIUSTA.

4. CurHaju ¥ Nmpeasio:KeHHsl OTHOCHO aIMHUHUCTPATHBHOTO 00C.JIy’KBaHe, MOJAaeHH IO
noua, (paxkce, eJJeKTPOHHA MOIIA WIH JIUYHO.

MeroabT ce mpuiara 3a MOCTBIMIM CHTHaJM M NPEMJIOKEHUS BbB Bpb3Ka C
aIMUHUCTPATUBHOTO OOCITY»XBaHe, IMOJYyYeH! Ha €JIEKTPOHHA IoIla U nmucMeHo. He ca moctbhnumm ca
MCKaHUA/MOJIOU 3a OTCTpaHsABaHE Ha HepeAHOCTH. He ca mocThnuiu mpeaiokeHus 3a moaoopsiBaHe
Ha a/IMUHUCTPATUBHOTO 0OCITyKBaHE.

5.IIpoBe:xkaaHe HA KOHCYJITALHUH ChC CIYKUTEJINTe

To3u meron 3a obOpaTHa Bpb3Ka € OT M3KIIOUMTETHO 3HA4YeHHE, ThHA KAaTO CE€ H3II0JI3BAT
BB3NPUATUATA HA CIY)KUTETUTE, KOUTO €XEIHEBHO KOHTAKTyBaT C TMOTpeOUTeNnuTe Ha
aaMuHucTpaTuBHM yciyru. Ilpes 2024 r. Ha BcekM TpU Mecela ca NPOBEXAAHU CpElld CbC
cinyxurenute ot [JAO, Ha KoUTO ca OOCHXKIAAHM BIIEYATICHHUSATA UM OT MOJYUEHUTE B MPEKHUTE
KOHTAaKTH C TMOTPEOUTENUTE CHBETH, MHEHUS W Tpenopbku. OT oOCHKAaHUATA HA MPOBEICHUTE
CpelIy MOXe J1a ce HampaBu uU3BoJ, ue B OOmmHa ThproBulle ce mpuiarat U crna3BaT BbBEICHHUTE
3aIBJDKUTETHA U IPENOPHUYUTETHN CTAaHIAPTH 32 KQ4€CTBO

6.Ha0aroaennst u3BbLPIIEHH N0 METO/AA ,,TaeH KJIHEHT*

MetoabT ,,TaeH KIMEHT  MpEeJ/ICTaBIIsABa HAOIIOIEHUE HA TIOBEJCHUETO Ha CIY)KUTEIIUTE U Ha
HAYMHHUTE, 1O KOWTO (PYHKIIMOHUPAT MPOIECHTEe NpHU KOHTAKT ¢ Tpaxknanute. Llenra e ma ce
YCTAaHOBU [0 KaKBa CTENEH Ce€ CIa3BaT OPraHM3allMOHHUTE CTaHIApPTH W W3HCKBAHHUATA Ha
3aKOHOAATENICTBOTO M JIOKOJKO Ca YCHBBPIICHCTBAIM PAa0OTHUTE MPOIECH OT TIEAHA TOYKa Ha
knuenTta. Habmrogatensat He ce uaeHTUdUIIMpa, a pU HAOIIOIEHUETO Ce sBsIBa B KAaUYECTBOTO C Ha
moTpeOuTeN Ha aIMUHUCTPATUBHU yCIyTH. 3a 2024 roauHa HEe ca KOHCTAaTUPAHU HEW3ITBJIHCHUS WIH
MPOITYCKH.

Mose na ce HampaBM 3aKIOYEHHE, Y€ OT aJMUHHUCTpALMATA CE NPEJOCTaBAT KaueCTBEHU
YCIIYTH, YAOBJIETBOPSBAILY MOTPEOHOCTUTE HA IPaXKAAHUTE, B KPATKU CPOKOBE M C HEOOXOJIMMOTO
OTHOIIICHHE, KOETO JBIDKM BCEKH CIYXHUTeld. BuaHO e, ye mnoTpedurenuTe Ha aJMHUHUCTPATUBHU
YCIIyTH HE TPOsIBABAT aKTUBHOCT /1 J]aBaT OllEHKa Ha 00CITy>KBaHETO.

HsMa mocThmmimu curHamu 3a mpejiaraHe Ha (PUHAHCOBU WM MaTepualHH o0Jard Ha
CIIY’)KUTEJIM BBbB Bpb3Ka C aIMUHUCTPATUBHOTO OOCIyXBaHe. ['pa’kJaHUTEe ca yJOBJIETBOPEHU OT
KauecTBOTO Ha oOciyxBaHe B OOmMHCKA aAMUHHUCTpanus — Thprouiie. B agMuHUCTparusTa BbB
BHCOKa CTENEH C€ CMa3BaT 3aJb/DKUTEIHUTE CTaHIApTH 3a KadyecTBO Ha aJAMHHHCTPATHBHOTO
oOciry’)kBaHe, ChITIaCHO M3UCKBaHMATa Ha HapenOaTta 3a agmMuHHMcTpaTuBHO oOciyxBane. Ilpu
U3MBJIHEHUE HA CIY)KEOHUTE CH 3aJBbJDKEHUS CIYXKUTETUTe HOocAT Oapk C JAaHHM 3a HMMeEHaTa,



JUTBKHOCTTA Y aJMHUHUCTPATUBHOTO 3BEHO, a TIpU BOJCHE Ha Tele(OHHU pa3roBOpPH Ce
uaeHtuguuupar ¢ uMe u  Qpamunusa. OcurypeHM ca MecTa 3a cslaHe IMpea TUIIeTo 3a
aJIMUHHUCTpATHBHO oOciyxBaHe. Cria3Ba ce BPEMETO 3a YaKaHe Ha TPa)JIaHU Tpe] TUIICTO J1a He
HajBuasa 10 MUHYTH.

W mpe3 cnenpamara roauHa OOIMUHCKA agMUHUCTpaIUs — THProBHIle e MPOABIDKHA J1a
ThPCU AaKTHBHO MHEHHUETO Ha MOTpPeOUTENUTEe HAa aJMUHUCTPATUBHU YCIYT'HM B T.4. Ype3 OTKPUT
JMalor, J1a o0CHXKIa TEXHUTE MPEANIOKEHUS U choOpassBa C TsX, C Le] MOoAoOpsSBaHE HUBOTO Ha
aJIMMHHUCTPATUBHOTO OOCIy)KBaHE M 3a IIOBHILIABAaHE YJIOBJIETBOPEHOCTTa OT IMPEIOCTaBIHUTE
YCITYTH.

OOmuHCcKa agMUHUCTpanusi THproBullle IIe MPOIbKaBa Ja padoTH 3a MOAAbpKaHE Ha
NOOpHUTE MPAKTUKUA B OOCIYKBAaHETO M 3a ONTHMH3UPAHE HA MPOIEAYPHUTE C IIe] YJICCHSIBaHE Ha
rpaxaanure u OuszHeca. [lorpeOurtenure, HEMPaBUTEICTBEHUTE OPraHU3allMM Ha TPaKIAHUTE U
Ou3Heca W OOIIECTBEHOCTTA, IIE CE yBEIOMSIBAT Ype3 MHTCPHET CTPAHUIATA HU 3a MPEAMPUETUTE
JEHCTBUS U 3a PE3yJNTaTUTE OT TAX.

CeritacHo pasnopenoute Ha wi.24, an.8 or Hapembara 3a agMUHHCTPATHBHO OOCTYXBaHE,
JOKJIaTbT ce MyONMKyBa Ha caiiTa Ha oOuHa TsproButie.

Nsrorsu:
Xpucranuna Xanauena, Cexperap Ha O6muna Tbrpropuiie



